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To Whom It May Concern:

Anna Dalea from ERT Website Solutions built, created, and implemented a brand new web site
for Emmanuel Church.

She started with a vision from our Senior Pastor who stated he wanted a web site that was
inviting, alive and dynamic.

Within a week she created 3 examples of a new website. We all seemed to move toward one
specific example. Anna took off and started building our website. She came back about 2 weeks
later and presented the staff with the beginnings of the site. Anna’s hardest task was gathering
information from us so she could continue her work. She was very patient yet checked in
regularly with us and kept us on task.

We depended on her knowledge and creativity in building the website yet at the same time she
was very open to our suggestions, needs and changes.

As the website was near completion the staff checked regularly on the internet because we all
wanted to be the first to see the new site. It was our pastor who hollered from his office. It’s up!

We have had many compliments from people on how much they like our site.

Anna continues to respond quickly to updating our site. I would highly recommend Anna Dalea
to build your new web site.

Sincerely

Lisa Willcox
Office Manager/Finance Administrator
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